Zoom Best Practices

System Check - Complete a system and web browser check at least 24-48 hours
prior to the web conference. This allows time to make any necessary changes (with
the help of ITS Service Desk or Zoom Support, if necessary).

Internet Connection - Participate from a location with a strong and stable internet
connection.

Open Applications - Particularly when presenting, any dropped connections from
the web conferencing system can be very disruptive to a meeting. Close all other
applications on the computer that are not necessary for the presentation. This will
help the software operate more efficiently, and will help to conserve the individual
network bandwidth.

Quiet Location - Participate from a quiet location. To avoid disruption, post a note
on your door, notify roommate and/or family that you're in a web conference.

Be On-Time - It can take a while to get logged in and set up for a web conference,
so plan to arrive a little early (~5 minutes prior to the conference start time).

Audio Quality - If using VolP for audio, use a headset with a microphone. It
provides better sound quality and helps reduce background noise.

Mute - Mute your phone/microphone when not speaking. Every noise that is made,
including paper shuffling, pencil tapping, typing, coughing, and chatting with others,
will be heard by everyone else in the conference.

Stay Engaged - Follow the expectations and etiquette established by the presenter.
For example, the presenter may ask to be interrupted with questions or comments
on audio at any time, raise hands, or post in the Chat.

Identity Yourself - Identify yourself by name when verbally asking a question or
making a comment.

Zoom Tech Support:

e The Zoom Help Center provides LOTS of resources including these Getting Started
articles.

e There are also many YouTube videos that show how to use Zoom. For example, this 1-
minute video shows how to join a Zoom meeting. There’s a whole How To Zoom video
series on YouTube that includes other short videos.

e System Requirements for PC, Mac, and Linux

e System Requirements for iOS, iPadOS and Android

e [f you have problems connecting, please dial 1-888-799-9666 Ext. 2 or submit an online
request for support at



https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.zoom.us%2Fhc%2Fen-us%2Fcategories%2F200101697-Getting-Started&data=01%7C01%7Csergio.lopez%40crs.org%7Ca1fb4d2ada0747b9c46708d7ccd42b28%7Cb80c308cd08d4b07915c11a92d9cc6bd%7C0&sdata=a3crZ4lq0Q3FgFGbUqsFMtUQhjcm8hqBlMaJdMZ%2BPMU%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FvFhAEoCF7jg&data=01%7C01%7Csergio.lopez%40crs.org%7Ca1fb4d2ada0747b9c46708d7ccd42b28%7Cb80c308cd08d4b07915c11a92d9cc6bd%7C0&sdata=VB9hCVokp%2Fc8Lyuj09g1X1CGJcciW1JIAbdu37CrxmA%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FvFhAEoCF7jg&data=01%7C01%7Csergio.lopez%40crs.org%7Ca1fb4d2ada0747b9c46708d7ccd42b28%7Cb80c308cd08d4b07915c11a92d9cc6bd%7C0&sdata=VB9hCVokp%2Fc8Lyuj09g1X1CGJcciW1JIAbdu37CrxmA%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&data=01%7C01%7Csergio.lopez%40crs.org%7Ca1fb4d2ada0747b9c46708d7ccd42b28%7Cb80c308cd08d4b07915c11a92d9cc6bd%7C0&sdata=qJrYAhH06%2BLy3kbPWXuF7VJEGQU4XMEhlp8DuHUmXvg%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&data=01%7C01%7Csergio.lopez%40crs.org%7Ca1fb4d2ada0747b9c46708d7ccd42b28%7Cb80c308cd08d4b07915c11a92d9cc6bd%7C0&sdata=qJrYAhH06%2BLy3kbPWXuF7VJEGQU4XMEhlp8DuHUmXvg%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.zoom.us%2Fhc%2Fen-us%2Farticles%2F201362023-System-Requirements-for-PC-Mac-and-Linux&data=01%7C01%7Csergio.lopez%40crs.org%7Ca1fb4d2ada0747b9c46708d7ccd42b28%7Cb80c308cd08d4b07915c11a92d9cc6bd%7C0&sdata=ReWV9x%2FtaoItd63V%2BicLqMtcWu73eeVgyRNUh%2BPUE7Y%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.zoom.us%2Fhc%2Fen-us%2Farticles%2F201179966-System-requirements-for-iOS-and-Android&data=01%7C01%7Csergio.lopez%40crs.org%7Ca1fb4d2ada0747b9c46708d7ccd42b28%7Cb80c308cd08d4b07915c11a92d9cc6bd%7C0&sdata=v1YY3qCyAx9NZ3U%2BVkqOQV%2F8V1SSERjES3cH1pjc96s%3D&reserved=0
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