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PLEASE TYPE FORM IN UPPER CASE
	WIRE TRANSFER REQUEST

	ORIGINATOR INFORMATION

	NAME
     
	PHONE NO.
     
	WIRE NO.

     

	PHYSICAL STREET ADDRESS

     
	CITY

     
	STATE

  
	ZIP CODE

     

	BENEFICIARY (PAYEE) INFORMATION

	NAME

     
	ACCOUNT / IBAN NUMBER TO BE CREDITED

     

	ADDRESS

     
	OTHER BENEFICIARY INFORMATION TO INCLUDE PHONE NUMBER (140 CHARACTER LIMIT)

     

	CITY

     
	STATE

  
	ZIP CODE / COUNTRY

     
	

	BENEFICIARY (ACCOUNT WITH) BANK

	NAME

     
	ABA ROUTING NO./SWIFT CODE 

     

	ADDRESS

     
	BANK-TO-BANK INFORMATION (140 CHARACTER LIMIT) 
     

	CITY
     
	STATE

  
	ZIPCode / COUNTRY

     
	

	PAYMENT

	SEND WIRE ON (MM/DD/YY)

     
	AMOUNT OF TRANSFER (USD)

     
	PROCESSING FEE

 FORMDROPDOWN 


	 FORMCHECKBOX 
  FOREIGN CURRENCY
	F/X CODE OR TYPE OF FOREIGN CURRENCY

     
	RATE
     
	FOREIGN AMOUNT

      FX Calculator

	ORIGINATOR’S BANK OF HAWAII ACCOUNT NUMBER TO BE CHARGED

     

	 FORMCHECKBOX 
  CURRENT COLLECTED VERIFIED
 FORMCHECKBOX 
  ORIGINATOR SIGNATURE VERIFIED AGAINST SIGNATURE CARD
 FORMCHECKBOX 
  CONSUMER WIRE REQUEST (attach questionnaire)

	AGREEMENT

	The Originator agrees that all wire transfers originated under this authorization will be governed by the Bank of Hawaii “Wire Transfer Agreement”, as amended from time-to-time.  The Wire Transfer Agreement appears on the second page of this form.

X________________________________  ____________
 FORMCHECKBOX 
 EX-23 on File
X______________________________  ___________

Originator Signature
Date
Originator Signature
Date

	
	Printed Name:
	     
	
	Printed Name:
	     
	

	
	Title:
	     
	
	Title:
	     
	

	
	
	
	
	
	
	

	FOR BANK USE ONLY

	ORIGINATOR NOT PRESENT: EX-22 Received via FAX, Email, Mail or Courier (refer to EX-23) 

	 FORMCHECKBOX 
  RECEIVED BY FAX
 FORMCHECKBOX 
  RECEIVED BY EMAIL
	 FORMCHECKBOX 
  RECEIVED BY MAIL
 FORMCHECKBOX 
  RECEIVED FROM 3RD PARTY

	CALL BACK TO
     
	TELEPHONE NO.
     
	PERFORMED BY (Print Name, Sign)
     
	DATE & TIME
     

	ORIGINATOR PRESENT: SELECT METHOD USED TO IDENTIFY ORIGINATOR

	 FORMCHECKBOX 
  OPTION 1: list IDENTIFICATION TYPE, NUMBER, ISSUER, EXPIRATION DATE:

     

	IDENTIFIED BY (Print Name, Sign)
     

	 FORMCHECKBOX 
  OPTION 2: ORIGINATOR IS KNOWN TO RELATIONSHIP OFFICER
	RELATIONSHIP OFFICER ( Print Name / Officer Title, Sign)
     

	wire INTRUCTIONS RECEIVED BY

	ACCEPTED BY (Print Name, Sign):

     
	AUTHORIZED BY (Print Name, Sign):

     

	BRANCH/DEPT. NAME AND COST CTR. NO.:

     
	BRANCH/DEPT. TELEPHONE NO.

     
	DATE

     

	wire operations

	TEST KEY
     
	RECUR ID
     
	VERIFIED BY WIRE OPERATIONS

     
	DATE & TIME

     

	ENTERED BY WIRE OPERATIONS
     
	REFERENCE NUMBER
     
	VERIFIED BY WIRE OPERATIONS

     
	DATE & TIME
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WIRE TRANSFER AGREEMENT

This agreement sets forth the terms of the wire transfer service ("Service") offered by Bank of Hawaii ("Bank" and "us").  Your use of the Service will be evidence of your agreement to these terms.

1.
Wire Transfer Service.  The following rules apply to wire transfers through Fedwire and other electronic wire transfer systems, as well as wire (book) transfers between BOH accounts maintained with us. This agreement does not apply to transactions which are outside of the scope of Article 4A of the Hawaii Uniform Commercial Code, or domestic electronic fund transfers governed by the Electronic Fund Transfer Act.  If you have entered into agreements that are specific to a product or service that we offer (for example, automated clearinghouse access), that specific agreement will control over this agreement.  This agreement replaces all prior versions of Form EX-23 (“Wire Transfer Agreement and Authorization”) which you previously entered into with us.  

Once you are approved for this Service, you may transfer available funds from your designated Bank account(s) to other accounts with us and to accounts of persons at other financial institutions.  The term "Payment Order," as used in this agreement, includes an order to transfer funds and orders asking us to amend or cancel a previous transfer request.

The Bank intends to execute all Payment Orders at its Honolulu, Hawaii, main office. Thus, all dates and times in this agreement reference Hawaii time.

2.
Security Procedure.  You agree to: (a) comply with, and to maintain the security and confidentiality of any security code and/or procedure (collectively, "Security Procedure") that we provide to you or approve in connection with the Service; (b) closely and regularly monitor the actions of your employees who use the Service or who have access to the Security Procedure; (c) notify us immediately if any person authorized by you to use the Service leaves your employment or is otherwise no longer authorized to access the Service; and (d) notify us immediately if you have any reason to believe the security of the Service or confidentiality of the Security Procedure has been or may be breached.  Our Security Procedure, such as the callback confirmation procedure described below, is designed to confirm the authenticity of Payment Orders, and not to detect any errors in their transmission or content.  We assume no responsibility to detect errors in Payment Orders, even if we may take certain actions from time to time to do so.

We may choose to verify the authenticity and content of any Payment Order by placing a call to any authorized signer on your account and/or any other authorized representative you designate for that purpose.  If we are unable to confirm a Payment Order with your representative, we may refuse to execute the Payment Order.  We also may reject any Payment Order that is not confirmed in accordance with any other Security Procedure.  You understand and agree that using any Security Procedure marked “high risk” on the Wire Transfer Authorization form carries a significantly higher risk of losing your money, and you accept that risk.  You agree that our telephone confirmation of a Payment Order (or our reliance on any other Security Procedure that you have selected) shall be deemed to be a commercially reasonable security procedure, in light of the anticipated size, type and frequency of your Payment Orders.

We may process any Payment Order we believe is transmitted or authorized by you if we act in compliance with our Security Procedure.  Payment Orders that are processed in accordance with the Security Procedure will be deemed made by you, and you will be obligated to pay us in the amount of such Orders, even if they are not actually transmitted or authorized by you.

3.
Form and Format of Payment Orders.  You will complete and transmit all Payment Orders in the form, format and manner that we designate.  You will not permit anyone to issue Payment Orders on your behalf without proper training and supervision.  We may:  (a) refuse to accept any Payment Order which is incomplete, ambiguous, not approved by an authorized person, or which does not conform to our requirements; (b) reject any Payment Order that exceeds any threshold we establish for your account or which is not confirmed to our satisfaction before our processing cutoff hour; and (c) execute your Payment Order through any intermediary financial institution or wire transfer system we choose, notwithstanding any contrary information contained in a Payment Order. You agree to indemnify, defend and hold us harmless from any claim, action, loss and damage that occurs if your payment order is incomplete, ambiguous or incorrect.

4.
Inaccurate Payment Orders.  If a Payment Order describes an intermediary financial institution, beneficiary financial institution or beneficiary by name and an identifying or account number, we and other financial institutions may process the Payment Order on the basis of the number, rather than the name, even if the number actually identifies a different person, entity, account or financial institution.  We are not obligated to review Payment Orders for inconsistencies or to confirm whether your Payment Order is accurate or complete.

5.
Processing Cutoff Hour.  Payment Orders (including amendment and cancellation orders) must be received at our Wire Operations Department in Honolulu, Hawaii on or before our processing cutoff hour in order to be executed on the same day.  Please be sure to allow adequate time for our internal processing of your Payment Orders (including verification of authenticity) before it is received at our Wire Operations Department.  The following cutoff hours currently apply: (a) 12:00 noon  (Standard Time; 11:00 when Daylight Savings Time is in effect) for transfers to Hawaii, California, Oregon, Washington, Nevada, Utah, Idaho, Alaska and Arizona; (b) 11:00 a.m. (Standard Time; 10:00 a.m. during DST) for transfers to another U.S. mainland location; and (c) 2:00 p.m. for transfers to West Pacific and foreign locations.  Payment Orders received at the Wire Operations Department after the cutoff hour or on a Saturday, Sunday or U.S. federal holiday will be deemed received by us on our next wire-transfer business day.  Transfers may be delayed if an intermediary financial institution or the beneficiary's financial institution is not accepting orders (e.g., due to a local holiday).  We may reject late Payment Orders.  If we attempt to process late or nonconforming Payment Orders, you agree to reimburse us for all costs, losses and damages we incur as a result.

6.
Cancellations and Amendments.  Unless the receipt or confirmation we give you states otherwise, you may not cancel or amend a Payment Order once we have executed it.  You may request cancellation or amendment of a Payment Order prior to its execution by providing us with a cancellation or amendment request in the form, format and manner that we designate from time to time.  At our discretion, we may accept telephonic requests to cancel or amend a Payment Order.  Cancellation and amendment Payment Orders must be received before our processing cutoff hour and must contain all of the information requested by us. You agree to indemnify, defend and hold us and our agents harmless from all actions, proceedings and claims that may arise, directly or indirectly, if we attempt to cancel, amend or reverse an executed Payment Order at your request.

7.
Rejection of Payment Orders.  We reserve the right to refuse any Payment Order with or without cause or prior notice.  Without limiting the generality of the preceding sentence, we may reject any Payment Order: (a) that fails to comply with this agreement or the Security Procedure; (b) if you lack sufficient available funds for the transfer; (c) if the transfer would cause us to exceed any legal, regulatory, payment system or government policy limitation or guideline; or (d) we are uncertain regarding the authority of the person requesting the Payment Order or the identity or authority of the person confirming the Order.

We may notify you of any Payment Order rejection by phone, in writing, electronically, by facsimile transmission or in person.  Although we may attempt to notify you of the rejection by telephone, we are not required to send the notice to you earlier than the close of our next funds-transfer business day.

In the event a transfer is rejected for any reason, it will be your responsibility to remake the Payment Order.  Unless required by law, we will have no obligation to resend a returned Payment Order if we originally processed it in accordance with this agreement.  We will debit or credit your account for Payment Orders returned to us.  Unless the return is caused by our failure to properly execute a Payment Order, we will have no obligation to credit your account with any interest on the amount of the returned Payment Order.

We reserve the right to reject any incoming funds transfer to your account, including a transfer from another account with us, with or without cause.  To the extent permitted by law or payment system rule, credit to your account for an incoming wire transfer is provisional until we receive final settlement for the transfer.  In the event final settlement is not received, we will be entitled to a refund of the amount provisionally credited.
8.
Your Duty To Review Transactions.  We will not send you separate confirmation of Payment Orders credited to an account with us (e.g., intrabank transfers).  Your periodically issued account statement will serve as our confirmation of such Orders.

You agree to: (a) review all statements and notices immediately to confirm the accuracy and authorization of each Payment Order; (b) notify us immediately if there is any discrepancy between your Payment Order and any confirmation or statement of account, or if you discover any other problem with respect to a transfer; and (c) send a written notice to us of the discrepancy or other problem, including a statement of the relevant facts, within a reasonable time for consumer international Payment Orders, not to exceed 180 days, and for all other payment Orders, (not to exceed 14 days from the date you first discover the problem or receive a statement or notice reflecting the problem, whichever occurs first). We will not be responsible for any loss of interest or other loss that occurs as a result of your failure to give us timely notice.

9.
Limitation on Liability.  We will not be liable for consequential, special or exemplary damages or losses of any kind, even if we are aware of their likelihood.  We will not be liable for any failure to act or delay due to: the lack of sufficient, available funds in your account; circumstances beyond our reasonable control; fire, flood, or natural disasters; power outages; communication or computer failures beyond our immediate control; labor disputes; any inaccuracy or ambiguity in your instructions or Payment Orders; the action or omission of others; or any applicable government or wire-transfer system rule, policy or regulation.  You understand and agree that our fees for this Service have been established based on these limitations to our liability, and your agreement to review Payment Order confirmations and notify us immediately of any discrepancies or problems.

10.
No Third Party Beneficiaries.  This agreement is made for the exclusive benefit of you and us.  No third party has any rights under this agreement.

11.
Entire Agreement/Compliance.  This agreement, any  terms printed on the receipt or confirmation we give you, and your deposit account agreement with us constitute the entire agreement between us with respect to the Service.  The terms of this agreement supersede any conflicting terms found in your deposit agreement with respect to the Service.  Except as otherwise set forth in this agreement, your Payment Orders will be subject to all applicable wire transfer system rules and Federal Reserve regulations.  You agree not to violate the laws of the United States, including without limitation, the economic sanctions administered by the U.S. Treasury's Office of Foreign Asset Control.

12.
Waivers.  No waiver by you or us will be considered a continuing waiver or a waiver of any other right.  In order to be valid, a waiver must be in writing and executed by the party granting the waiver.  Our acceptance of one or more late or nonconforming Payment Orders will not be deemed our agreement to accept such Orders on an ongoing basis, and we may discontinue accepting such Payment Orders without prior notice to you.  You and we waive any right to a trial by jury in the event a dispute arises between us in connection with this agreement or the Service.

13.
Notices.  You must mail or deliver notices to us at the address we designate from time to time for this Service.  We may send notices to you, either electronically or in writing, at the address or e-mail address reflected for you in our Service or deposit account records.

14.
Fees.  You agree to pay us the fees we establish from time to time for this Service. We may deduct the fees directly from your accounts with us.

15.
Hawaii Law.  Because the parties intend to have Payment Orders executed at Honolulu, Hawaii, this agreement will be governed by and construed under the laws of the State of Hawaii.

16.
Telephone Monitoring/Recording.  We may monitor and/or record telephone conversations involving Payment Orders and the Service.

17.
Foreign Transfers.  Foreign transfers may be subject to delays, charges imposed by other financial institutions, and changes in foreign currency exchange rates.  If you direct a Payment Order to a foreign country, we may execute the Order in the currency of the country of the payee's bank at either our buying rate of exchange for U.S. dollar transfers or the exchange rate of the payee's bank.  If for any reason the Payment Order is returned to us, you agree to accept the refund in U.S. dollars in the amount of the foreign money credit, less any charges and expenses incurred by us. For consumer international Payment Orders, the refund will be based on the exchange rate in effect when the Payment Order was executed; for all other Payment Orders, the exchange rate will be the current buying rate on the day of the refund.
18.
Amendment and Termination We may amend (add to, delete or change) the terms of this agreement by providing you with prior notice.  We may terminate this agreement at any time, with or without cause, by providing you with a notice of termination.  You may terminate this agreement with or without cause by providing us with seven days prior written notice.  When this agreement ends, you must promptly return to us (or destroy at our request) all copies of the Security Procedures.  Your obligations under sections 3, 5, 6 and 9 shall survive the termination of this agreement.
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